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Pages 1 of 6 – Questions - please contact your local customer services representative or Eucon Helpdesk 

 
- LOGIN to Eucon Webportal with your credentials 

 

 
 

- If you have multiple accounts linked to your login – please choose the correct shipper 
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- You can search under different parameters depending on what you want to see 

 

• Bookings no.: fill in the Eucon reference (full ref) eg RTMDUB123456 to search on shipment ref no 
 

• Customer reference: fill in your own reference to search for a specific shipment(s) 
 

• ID no.: fill in your Web booking ID nr if you have made a webbooking (instead of the Eucon bookings no) 
 

• Container/Unit: fill in the container number to search for a particular container nr 
 

• Period (ETS dates): fill in the ETS from / to date you want to search – if nothing is filled in system will 
automatically search 2 weeks in the past until 2 weeks in the future). 

 

• Transport Status: you can filter for shipments which the loading and/or delivery is confirmed (transport 
date agreed with customer  / not confirmed (transport date note agreed with customer yet) 

 

• Search: can leave as shipments only unless you want to search for Web bookings which are not 
confirmed in the system yet as a shipment 
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- When you have made a selection click on SEARCH – the system will then generate a list of shipments relevant 

for the search criteria 
 

 
 

- You can also search in the browser results via CTRL key + F – this will bring up a FIND screen – and you can 
type a bookings nr or container nr in there (if you searched on ETS dates) 
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- When the Eucon app has been signed the digital signature and delivery information appears in the eCMR 

details (this information is also listed in the container moves  
 

 
 

- If delivery has not been planned in yet or not taken place yet then there will be no eCMR details visible. 
 

 
 

- If there is no signature information available or documents after delivery has taken place you can request the 
eCMR delivery docket to the relevant department.  
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- By click on the Google Maps icon you can also see where the signature was captured 

 

 
 

- You can download the Eucon or Customised* eCMR from the webportal with all the signature information. 
 

 
*please contact your local sales representative for more details 
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- Customers Own paperwork which has been uploaded to the system or captured via Eucon App is also visible 

/ available for download 
 

 
 

- Full Shipment information is also available 
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