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EUCON WEBPORTAL – VGM ENTRY 
 

 

 

- Go to Eucon Webportal https://portal.eucon.nl 
- After LOGIN you can update / view shipments requiring a verified payload (VP) or verified gross 

mass (VGM) by clicking on the VGM ENTRY in the main menu 
 

 
 

Method 2 – ADVISE VERIFIED PAYLOAD – CLICK ON UPDATE VGM 
 

- Click on UPDATE VGM button to save Verified Payload. You cannot input a VGM before the 
container number has been input (optional). 
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EUCON WEBPORTAL – VGM ENTRY 
 

 

 

Method 2 – ADVISE VERIFIED PAYLOAD - CONFIRMATION  
 

- System will confirm when update has been processed on screen and by email. 
 

IMPORTANT – when Verified Payload has been input system will calculate the VGM when the 
CONTAINER NUMBER is known. YOU ARE NOT REQUIRED TO INPUT THE CONTAINER NR. 
 

 

 
 

Method 2 – ADVISE CONTAINER NUMBER (OPTIONAL) 
 

- Click on Enter Container nr to input container number if known – if not system will be 
automatically updated when container is delivered to terminal for shipment 
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mailto:helpdeskeucon@eucon.ie?subject=Query%20Webportal%20-%20VGM%20Input


 

Questions - please contact your local customer services representative or Eucon Helpdesk           3 

EUCON WEBPORTAL – VGM ENTRY 
 

 

 

Method 2 – VGM UPDATED = Container Tare + Verified Payload = VGM 
 

- When container number is input (either via webportal or on delivery to terminal) system will 
automatically calculate VGM (Verified Payload weight + tare weight of container) and update 
the record. 

- Eucon will confirm all VGM’s to the customer on our shipping confirmation. 
 

 
 

MODIFY VGM / VERIFIED PAYLOAD 
 

- You can update / modify verified payload or verified gross mass, cargo details, seal no etc. 
- VGM will be automatically calculated if you change VP or TARE 
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EUCON WEBPORTAL – VGM ENTRY 
 

 
 

MODIFY VGM / VERIFIED PAYLOAD – VGM DOES NOT MATCH VP + TARE 

 
- If VGM calculation does not TOTAL - Verified Payload + Tare then VGM will appear ORANGE 

 
 

- System will give a warning if you try to confirm in incorrect weight 
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EUCON WEBPORTAL – VGM ENTRY 
 

 
 

MULTIPLE LOADING OR DELIVERY SHIPMENTS – UPDATE VERIFIED PAYLOAD / VGM 

 
- For containers with multiple deliveries, system has split the items for each delivery. 
- Verified weight must be confirmed for EACH ITEM / DROP 
- If container number has been input system will recalculate VGM automatically when all verified 

weights have been confirmed eg VERIFIED PAYLOAD OF ALL ITEMS + TARE = VGM 
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