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- LOGIN and choose BOOKINGS  
 

 
 

- Select relevant account if you have multiple shippers – otherwise you can proceed to bookings 
form 

 

 
 

- When creating a template – give it a logical name when you want to reuse if you are creating 
multiple templates 
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- Select relevant VOYAGE details and select voyage to continue 
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- USE EMPTY FORM – create a single new booking 

- ADD A NEW TEMPLATE – create a template form which you can reuse again for new bookings. 
We recommend that you create a template which you can reuse again. 

- Add in all relevant details for shipment, reference terms, consignee details, loading and delivery 
details 

 

 
 

- Complete relevant item details such as number of packages, weight, cargo description etc. 

- At the moment it is not possible to add in a container number we are working to make an 
amendment re same. Please add in remarks. 
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- When you have created an item you can go add additional items if necessary (use Update/Copy 
functions) 

 

 
 

- Confirm booking will create the booking form for review – you can still edit or cancel at this stage 
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- SUBMIT booking send to Eucon system. A copy of the booking will be emailed to the relevant 
email address, you can also add in additional addresses if relevant. 

 

 
 

- An ID reference will be assigned to the booking until processed by Eucon 

- You will also receive an email confirmation of the booking. 
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- Unconfirmed Bookings can be viewed in Track & Trace until processed by Eucon whereby a 
Eucon shipment reference number eg RTMDUB123456 will be created and they will appear 
under Bookings/Shipments 

 

 

https://www.eucon.nl/contact-us/
mailto:helpdeskeucon@eucon.ie?subject=Query%20Webportal%20-%20Track%20%20Trace%20/%20eCMR

